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Profile 
Design leader with nearly 20 years of experience building enterprise SaaS products, 
leading cross-functional teams, and creating scalable design systems. 

Experience 
Inspiration Mobility — Head of Design • Washington, DC • Jun 2026 – Present 
Enterprise software and services accelerating commercial fleet electrification. 
• Lead design across product, brand, and digital experiences, partnering with executive 

leadership on product and design strategy. 
• Partner across product, engineering, marketing, and operations to align design with business 

strategy and product execution. 
• Build design systems, workflows, and AI-enabled processes that improve consistency and team 

velocity. 
• Drive design strategy across a growing organization while staying hands-on in product design 

and prototyping. 

Rialtic — Product Design Lead • Atlanta, GA • Aug 2022 – Jun 2026 
Enterprise SaaS platform improving healthcare claims accuracy and efficiency. 
•  Led product design and design systems for an enterprise healthcare SaaS platform serving 

payers and providers. 
• Partnered with product and engineering to simplify complex workflows and introduce AI-

assisted capabilities. 
• Extended design beyond the product through executive presentations, sales materials, and 

marketing initiatives. 

Protenus — Principal Product Designer • Baltimore, MD • Jan 2016 – Aug 2022 
Machine-learning analytics platform for healthcare compliance. 
• Led product design from early growth through acquisition, shaping analytics products used by 

healthcare organizations nationwide. 
• Established the company’s design system and partnered with executive leadership on product 

strategy and customer communication. 

Scala / Intridea / Huron / Royall & Company — Various Roles • 2008 – 2016 
Early product, UX, and interactive design roles across consulting, agency, and enterprise. 
 

Skills 
Design Leadership • Product Strategy • Design Systems • UX Strategy • Cross-Functional 
Leadership • AI-Assisted Design • Prototyping 

Education 
James Madison University — Harrisonburg, VA 
B.S. Media Arts & Design — Interactive Design 
B.S. Computer Science — Information Technology


